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Agenda
Welcome/Opening Remarks

Recognitions
Hot topics:

Lead Testing of water
Postal Service Center Changes

Full Scale Exercise Review
Independence Day Celebration

Health Clinic
Dental Clinic

Community Updates 
Open Forum

Closing Remarks
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Outstanding Adult Volunteer for May

Virginia Valdez-Sanchez
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The Hahn Family

Volunteer Family for May
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Strong Families Challenge
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Strong Families Challenge Winner
1st Place De la Garza  Family 

Free 2 night stay at Edelweiss Lodge and Resort in Garmisch
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Drinking Water Sampling in High 
Risk Facilities

Norman D. Stiegler 
Director, Directorate of 

Public Works 
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• VMC High Risk Facilities (HRF) to be sampled: Villaggio (Preschool Wing and 

CDC), Ederle CDCs  (Bldgs. 308, 395, 398) and Ederle Youth Center (Bldg. 373).  

DMC HRFs to be sampled:  Elementary School, CDC (Bldg. 726), Youth Center 

(Bldg. 730)

• Upcoming sampling, part of U.S. Army’s effort to ensure Soldiers, Civilians, and Family 
Members have access to safe drinking water. 

Chemical of concern: Lead (can cause developmental issues in children)

• Original testing for Lead was conducted in 2013. No issues identified. 

• Follow up testing (June 2016) to include same locations plus Bldg. 395 CDC (which 
was not in use in 2013) 

• If lead above the action level is found in drinking water at these facilities, immediate 
notification will be given to parents of children in that facility and measures will be taken 
to ensure the highest level of protection for those children in the Army’s care. 

• DPW POC: Environmental Division Chief-Mr. Carlos Rivero de-Aguilar, 637-8905, 
carlos.rivero-deaguilar.civ@mail.mil

mailto:carlos.rivero-deaguilar.civ@mail.mil
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Mission: USAG Italy delivers and integrates base support and services to 

diverse communities enabling mission readiness and enhancing quality of life

Postal Service Centers (PSCs) 
Update

Christina Overstreet
Director, Human Resources

USAG Italy
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2012 2013 2014 2015

146K

181K

208K

220K

81K 
thru Apr

68K
thru Apr

Projected:
264K+

2016

~ 20% 
increase 
this year

Packages in Vicenza
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How your mail gets processed

Scanned 
at arrival
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Changes to customer service hours effective 20 June:

Ederle PSC – Mon-Wed-Thu-Fri, 1000-1730 and Tue 1130-1730 (no change)
Official mail and In/Out Processing: Mon & Wed 1000-1200 &1400-1700

Del Din PSC – Mon-Wed-Fri 1130-1730

Darby PSC – Mon thru Fri, 1100-1500

LN Holidays - package pick-up only during listed hours (all PSCs)

We are now accepting volunteers!
Visit www.myarmyonesource.com OR 

contact Yvonne at ACS (634-7942/0444-71-7492)

Visit www.usajobs.gov
for employment opportunities

http://www.myarmyonesource.com/
http://www.usajobs.gov/
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• Save your money - paying for 1- or 2-day express mail service(s) will not help 
you get your mail faster

• Do not put “ITALY” on any part of your address, this causes delays and 
may subject the recipient to custom (duty) fees

• Use your zip code + 4 to help us get mail into your box quicker

• Remove yourself from mailing lists 
for unwanted mail

• Sign up for e-bills and e-statements

• When you PCS, ensure the post office 
has a forwarding address for you

Mail Tips & What you can do to help
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Christina Overstreet
Director, Human Resources

DSN: (314) 637-7493
Comm: +39 0444-71-7493

christina.m.overstreet.civ@mail.mil

Richard Hendrickson
Chief, Admin Services Division

DSN: (314) 634-7451
Comm: +39 0444-71-7451

richard.b.hendrickson.civ@mail.mil

mailto:christina.m.overstreet.civ@mail.mil
mailto:richard.b.hendrickson.civ@mail.mil
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“Lion Response”
2016 Annual Full Scale Exercise

Mr. Jesse Markum
USAG Italy Antiterrorism Officer 
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Full Scale Exercise 10 May
- Mirrored Recent Attacks in Paris, Brussels, and 2008 in Mumbai
- Required 29 Role Players – Terrorists, Hostages, and Casualties
- Required 25 Directorates/Tenant Organizations
- Required HN Carabinieri, ILO, SUEM, EOD (Padova), GIS (Livorno) 

7 R’s of an Exercise or Real World Event
- RESPOND – LE/DES/Carabinieri/VHC/SUEM
- RESTRICT – LE/DES/Carabinieri
- RESOLVE  – GIS
- RECOVER – SUEM/ARC/DPW/RMO/All Tenants
- REVIEW    – AAR/All
- RETRAIN   – All/As needed 

- IMCOM Evaluation Team Identified Six Best  Practices – Five from HN EOD

AFN Video is available at: https://www.youtube.com/watch?v=4zLkpP0n5ms

https://www.youtube.com/watch?v=4zLkpP0n5ms
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Independence Day Celebration

Jimmy Roddy
DFMWR 

Community Recreation Division
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Independence Day Celebration
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Independence Day Celebration
Open Post Event to be held on Thu, June 30

• Date Allows for all to participate and still enjoy long holiday 
weekend (Friday is a training Holiday)

• Fun will be held from 4 p.m. - midnight

• Location will be Ederle Track & Field Area

• Music, face-painting, and rides for the kids to enjoy

• Food & Beverages provided by vendors, private organizations 
and family readiness groups

• First-class fireworks display to end the evening

Join the community and our host-nation guests in 

celebrating our nation's birthday! 
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Jay Pasion
Chief, Physical Security Branch

DES

Independence Day Access Control  
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• Gate 1 (Main Gate) Registered guests of DOD ID Card Holders and LN Installation Pass Access with sign-in privileges must be 
requested NLT 241200Jun16 for access through Gate 1. Please fill out AE Form 190-16F (Access Roster). Email form immediately to 
usarmy.usag-Italy.usag.list.usag-vicenza-des-iacs@mail.mil with a subject line of INDEPENDENCE DAY 2016. For more information, 
please call DSN 314-634-7053. 

• Gate 2 (Chapel Gate) normal gate operations from 1630-1830. The gate will also be open for outbound traffic from 2300-0030. 

• Gate 5 Via Corbetta (Clinic Gate) will be open from 1600-0001 hrs for entry and exit of all guests. This will be the only access point for 
NON DOD ID Card Holders unless they are pre-registered escorted guests of an ID Card Holder. 

• Only pre-registered guests will be allowed to sign-in into Caserma Ederle from 1600-0030; all others will be sent to gate 5 for access. 

• The following items are prohibited: Backpacks, Bikes, Scooter, Skateboards, Hover Boards, Pets, Coolers, Bottles, Glass Containers, 
etc. The only exception is for infant care. i.e strollers, 

DOD ID Card Access
•DOD ID Card holders are requested to enter the event from 
inside Caserma Ederle. 

•The two internal access points for the event are located near 
the Arena and near Bldg 340 the Ederle Inn.

•DOD ID Card holders who sign in guests (up to 4) must exit at 
the two access points within Caserma Ederle and ensure they 
have their guests off post NLT 0030. Any guests that loses their 
pass will be required to exit at Gate 5. 

Installation Pass Access

•Installation Pass Holders can enter the event at any location.

•Installation Pass Holders with sign in privileges can sign in 
guests, but must pre-register their guests at the PMO Pass and 
Badge Office prior to the event. 

•Installation Pass Holders can exit at the two access points 
within Caserma Ederle or Gate 5, but must ensure they have 
their guests off post NLT 0030. 

mailto:usarmy.usag-Italy.usag.list.usag-vicenza-des-iacs@mail.mil
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Health Center

LTC Brian J. Bender
Commander
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 Mass medical SRP (03 August)
 School Physicals (14 and 28 July; 11 August- by appt only)
 DoD Civilian Hiring Action Update (FP doc and team)-ongoing
 Increasing access to care in PCMH

 New Family NP selected/incoming; contract PA; NG provider
 Open 2nd and 4th Thursdays each month- scheduled appts only
 Mixed PCMH teams

 Physical Medicine and Rehabilitation/ Pain Management- monthly
 Optometry limiting access to AD until Fall 2016
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Dental Clinic

LTC Alfred C. Anderson 
Commander
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Dental Clinic
 Pediatric Dentistry: There will be a gap in coverage until 

the replacement arrives.  No routine appointments and 
limited care for emergencies

 June will have the least amount of available appointments 
due to PCS season and scheduled leave. More 
appointments will be available as the summer progresses

 Please remember Space Available appointment may be 
canceled due to mission requirements
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Open Forum
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Info-X Schedule

Wednesday, August 3, 2016
No Info-X in July 

For questions concerning Info-X, please contact 
USAG Italy PAO:  

USARMY.VMC.PAO@ mail.mil


